
W41212A-I24309 
SW-20445A-12-0310 
W4372OA-124311 

ARIZONA CORPORATION COMMI~DIVI~ W-O2451A-12-O313 
W-20446A-124314 
W-01732A-12-0315 

UTILITY COMPLAINT FORM 

Investigator: Scott Friedson Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 110494 Date: 5/2/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

ComDlaint BY: Velma & Riley Palmer 
Account Name: Velma & Riley Palmer Home: 

Street: Work: 

City: Maricopa CBR: 

State: Az Zip: 85139 - is: 

utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone I -  

Nature of Comolaint: 
5/2/13 

*** OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, 
W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATEREEWER *** 

We are on a fixed income and we can not afford and increase in the water bill. 
*End of Complaint* 

Utilities' Res~onse : 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-0245OA-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. 

Date Completed: 5/2/2013 

m~o. 2013-11 

Arizona Corporation Commission 
DOCKETED 

MAY "2013 


